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My ehealth Patient Registration

Before you start
Ensure that you have the following information to complete your registration:

• Your Personal Health Number (PHN)
• Your Current Address
• Date of Lab Visit

Start Registration

?June 22, 2009

Complete Registration

Your user information has
been accepted and validated.
Please read the Acceptance 
Agreement and click accept to 
proceed to the final step of
validation.

My ehealth Patient Registration

Step 4 - User Information Validation
Personal Information

?June 22, 2009

Address: 22222-222 Street  Langley, BC V2Z3A2

Name: John Doe Email: jdoe@shaw.ca PHN: 9499734

Acceptance Agreement

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur accumsan dapibus laoreet. Etiam cursus ultricies 
orci vitae gravida. Suspendisse potenti. Curabitur aliquam elementum augue. Praesent at venenatis quam. Sed 
condimentum augue in dolor rutrum sed scelerisque metus auctor. Fusce mi velit, porta non ornare eu, laoreet a nisl. 
Praesent consequat consectetur erat at aliquam. Etiam egestas aliquet ante. In tincidunt metus in tortor iaculis 
fermentum. In eget mi at metus laoreet tempor. Vestibulum a felis nunc.

I accept I do not accept
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My ehealth Patient Registration

Step 1 - Registration
Create a User IdTo create a User Id,

enter a valid email address, 
password, and choose
3 security questions for 
user verification.

Choose 3 Security Questions

Next

Next

?June 22, 2009

Email Address*:

Answer 1*:

Password*: Password Verification*:

Question 1*:

Now, enter a phrase that you
can easily remember. This
phrase will be included
on your login page and all email
communication to vailidate
that you are accessing
our site.

My ehealth Patient Registration

Step 2 - Added Security Phrase
Security Phrase

?June 22, 2009

Enter Phrase:

Next

Now, enter your personal
information to complete your 
registration.

My ehealth Patient Registration

Step 3 - User Information
Personal Information

Image Verification

June 22, 2009

First Name*:

Personal Health 
 Number (PHN)*:

City*:

Enter the text from this image:

Address*:

Last Name*:

Postal Code*:

Date of Lab Visit*:

Security question

Answer 2*:

Question 2*: Security question 2

Answer 3*:

Question 3*: Security question 3

Example: I love chocolate, My dog’s name is Toto.

[Refresh Image] [What’s this?]
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My ehealth Patient Registration

Step 5 - Registration Confirmation

?June 22, 2009

John Doe, your registration is almost complete!!

There is just one more step to complete the registration process. 

An email will be sent to your jdoe@shaw.ca address. You will have to click on the link provided to finalize your registration.

Submit

Thanks for completing your
registration. Read the
security phrase at the top of
this page. If the phrase is
the one you entered upon
creating your account, please
enter the PIN number given to
you by XXX Lab.

This will complete your 
registration for My eHealth.

My ehealth Patient Registration

Step 6 - Email Confirmation/User Verification

PIN from Laboratory

?June 22, 2009

PIN:

Personal Information

Address: 22222-222 Street  Langley, BC V2Z3A2

Name: John Doe Email: jdoe@shaw.ca PHN: 9499734

Log In

Congratulations, your account has been created and verified. Please log in to view your personal health information,
lorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur accumsan dapibus laoreet. Etiam cursus ultricies
orci vitae gravida. Suspendisse potenti.

My ehealth Patient Registration

Registration Complete

?June 22, 2009

Email Address*:

Password*:

Security Phrase: I love chocolate

What’s this?
If this is your security  phrase, please enter your email and password to log in.

If this is not your security phrase, do not enter your email and password. Close your browser and contact us.

Security Phrase: I love chocolate

What’s this?
If this is your security  phrase, please enter your PIN you recieved from xxxx lab.

If this is not your security phrase, do not enter your PIN. Close your browser and contact us.
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